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Discover Les Landes's wonders on www.mmv.fr and 
www.tourismelandes.com

THE RESIDENCE FACILITIES

- 1.5km away from beaches
- Shuttle bus for beaches in July and August
- Outside swimming pool with padding pool
- Entertainment for children and adults, and activities for 
teenagers during French school holidays
- Spacious houses with terrace and apartments with balcony
- Concierge service

Between Landes, the Basque coast and Spain

Pleasant seaside resort from the Basque coast, Ondres enjoys a 
privileged location at the gates to Spain and 14km away from 
Bayonne. 

Its coastline and its 8 km beaches between Ondres and Tarnos 
make it the perfect location especially when playing outdoor 
sports, water sports activities or relaxing. Authentic region where 
it feels good to live, you will enjoy numerous walking circuits, 
cycling paths in the forest of Landes to discover all secrets of this 
region.

THE RESIDENCE L'ALLEE DES DUNES***

Lovely residential district, the Residence l'Allée des Dunes*** is 
the ideal starting point for your outings to the beach 5mn away or 
for your walks in the pine forestis.

You will stay in spacious houses and apartments with terrace or 
balcony. The peace at the residence, the swimming pool, the bar 
and tennis courts will allow you to relax and spend wonderful 
holidays. 

Landes (40) - Atlantic 
 

 L'ALLÉE DES DUNES***   
BAYONNE - ONDRES  
Partner Residence 
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Option

Rent Option Included: In Residence, the price includes accomodation on rent, bed linen, baby kit loan.
Children and adults' entertainmentn and activities for teenagers during all French school 
holidays (Easter, Summer and All Saints)

Lodging Qty m2

In all apartments A living room equipped with a TV and a pull-out sofa bed.
A kitchen area with microwave, refrigerator with a freezer compartment, 
microwave/grill oven, dishwasher, coffee maker and toaster.
A bathroom with a bathtub. Separate toilet.
A balcony or terrace with patio furniture.

Note : regulation n° 95 949 (from 1995/08/25) does not allow children 
under 6 years old to sleep in the top bunk.

1-bedroom, 4 ppl 7 30 A living room with a 2-person pull-out sofa bed, one bedroom with a 
double bed.

2-bedroom, 6 ppl 17 39 A living room with a 2-person sofa bed, one bedroom with a double bed 
and one bedroom with 2 bunk beds.

3-bedroom, 8 ppl 6 45 A living room with a 2-person sofa bed, one bedroom with a double bed, 
one bedroom with 2 single beds and a bedroom with 2 bunk beds.
2 bathrooms with bath and shower.

2-bedroom House 6 
ppl

14 40 A living room with a 2-person pull-out sofa bed, one bedroom with a 
double bed and one bedroom with 2 bunk beds.

3-bedroom House 8 
ppl

4 49 A living room with a 2-person pull-out sofa bed, one bedroom with a 
double bed and one bedroom with 2 bunk beds.

Accommodation 
accessible to people 
with reduced mobility

Some lodgings are accessible to people with reduced mobility.
As we cannot guarantee the availability of those, we invite you to contact 
us for detailed information.

Open from Saturday, March 31st, 2018 to Sunday, September 23rd, 2018

Catering

Bakery service Delivery in the morning of fresh bread and croissants and 
similar products at the reception desk.
To book the previous day, payment at the desk.
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Children

Entertaining activities 
for children from 4 to 12 
years old

During French School Holidays (Easter, Summer and All 
Saints')
From Monday to Friday: 9.00am - 12.00pm. Places limited to 
a maximum of 3 half-days per child. Depending on the 
number of registrations and availability.
Réservations to be made on-site

Activities for teenagers 
from 12 to 17 years old 
during French school 
holidays

3 meetings/week. Included during French school holidays 
(Easter, Summer and All Saints')
A selection of outdoor activities, various outputs...

Baby kit Loan of baby bed, high chair, changing mat and baby bath.
Upon booking and depending on availability

Entertainment

Adults entertainment 3 meetings per week during French school holidays (Easter, 
Summer, All saints day).

Leisure

Leisure installations Boules ground, tennis courts and tennis table

Bouncy Castle Free access for young children.
Free access, under their parents' care. According to weather 
conditions.

Outdoor swimming pool Free access every day during opening hours. Opened from 
april to september according to weather conditions.
Bathing suit is mandatory; shorts are not allowed.
The children are under the responsibility of the parents.

Activities close to the 
residence, with a 
contribution for some of 
activities

Surfing, Windsurfing, Rafting, Quad outing, Pirates' Island, 
Fishing, Zoo of Labenne...
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Services

WiFi Free access in reception and in apartments.

Car parking Free parking, depending on availability

Beds made upon arrival  Except sofa, convertible, stacked-shelving and bunk beds
 

10€ per bed

Change of bed linen   
  

Houseseeking at the 
end of stay

Except dishes and kitchen area.
The accommodation must be restored completely cleaned.
However, it is possible to pay for this service to be done.

50€ / 4-people lodging ;
60€ / 6-people lodging ;
80€ / 8-people lodging.

Daily stay cleaning Except kitchen and dishes 2-rooms appt : 80€;
3 and 4-rooms appt : 120€

In reception: lending of 
dvd, games, etc...

   
   

Houseseeking in the 
middle of stay (beds are 
not made)

Except kitchen and dishes. Change of bed linen and towels 
(beds are not made)

2-rooms: 50€; 3-rooms: 60€; 
4-rooms: 70€

Cleaning kit Sponge, sachets of diverse cleaning products and 1 
dishcloth.

3.90€ per kit

Bathroom linen A bath towel, a hand towel per person +, a bath mat for the 
apartment.

9€ / kit / person

Pets accepted Compulsory pre booking. Maximum 1 per apartment.
Pets must be vaccinated, tattooed, with health book.
Dogs of category 1 or 2 are not allowed.

10€ per animal and per day
46€ per animal and per week

Complimentary 
concierge

A personalized service with advice about the area and good 
partners plans in leisure, sports, gastronomy and culture.

Comfort package Beds made upon arrival + Bathroom linens kit + Cleaning at 
the end of the stay 

95€ / 4-people lodging
120€ / 6-people lodging
155€ / 8-people lodging

Other available services 
on site

. Laundry
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Accomodation

Check In / Check Out for 
rent

Arrival from 4pm (until the front desk closes)
Departure before 10am.
Arrival outside these schedules and opening hours of the 
reception: thank you for contacting the reception desk 
beforehand. Keys of the accommodation will be put at the 
disposal in the safe at the reception and the code 
communicated to the customer.

Early Check In Accommodation available from 11 am, subject to availability. 75€ per accommodation

Welcome and reception Subject to change.
July and August : from Monday to Thursday, from 9am to 
12pm and from 5pm to 8pm. On Friday, Saturday and 
Sunday, from 8am to 12pm and from 3pm to 8pm.
Other periods : from Monday to Friday, from 9am to 12pm 
and from 5pm to 8pm. On Saturday and Sunday, from 8am to 
12pm and from 3pm to 8pm. 

Multilingual reception French, English

Means of payment Bank cards, Visa, Mastercard, Bank check, Holiday vouchers, 
money

Insurance

Go well insured with the 
Pack Horizon

World insurance Assistance : Cancellation guarantee and 
repatriation insurance
Pack Horzon pricing applies to all registered participants of 
the booking.
These prices fluctuate depending on the tariff level in which is 
the amount of the booking. In the case of adding services 
after intitial booking, the price will be modified, if necessary, 
to reflect the new total amount of the booking.
This service is not commercialized to our partners Tour 
Operators.

From 9€ according to booking 
amount. Detailled prices on 
http://www.mmv.fr/cgv.html 

Other charge

Required application fee Application fee depending on the specific conditions of each 
partner

Stay of 5 or over 5 days: 
booking centre: 25€; 
Internet:15€  
Stay of under 5 days: booking 
centre:15€; Internet:10€

Pledge   
  

300€ per accommodation

Mandatory Holiday Tax To be paid at the end of your stay
Subject to change

1.50€per day and per person 
from age 18
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Contact details

L'Allée des Dunes***
224 Chemin de la Montagne
40440 ONDRES
+33 (0)5 59 31 95 33
Gps coordinates : 43.573295,-1.469775

Access

Access by car
From Paris : A10 and A63 motorways (780km)
From Lyon : A89 motorway (750km)
From Toulouse : A64 motorway or N124 main road (300km)

Access by train Bayonne TGV station then shuttle to Ondres

Access by plane Biarritz airport (27 km)
Bordeaux Mérignac airport (180 km)

Access by bus A free shuttle stops at the beach and in Ondres' city centre in July and August.

Access to the hotel When you get to Ondres, follow directions for Ondres Plage, continue on Boulevard de la 
Plage for 1.5 km, and the residence is on the right. Follow signposts.

Facilities

Shops and restaurants Restaurants on the beach

Downtown 1.5 km

Sea 900 m

Parking station -

Tourist office
Les Floralies - RD 810 - BP 34 
40440 ONDRES 
Tél : 05 59 45 19 19 
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