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THE HOTEL CLUB FACILITIES

- Contemporary rooms and mini family suites
- Beautifully designed living spaces
- Ômea Spa by mmv
- Heated indoor pool

THE SKI RESORT AND THE SKI AREA

A snow sports paradise.
Snow sports fans and freestylers know that Les Arcs is the ideal 
destination to cure their blues !

With 70% of pistes above 2000m, guaranteeing an excellent 
snow coverage, a renowned snow park and access to the huge 
Paradiski ski area (425km of pistes), it's party time for anyone 
who loves snow !
Even beginners can enjoy a taste of the resort's beautiful 
summits. Easily accessible from the Bourg Saint-Maurice railway 
station, the resort of Les Arcs is located across five sites and at 
five altitudes. We chose the highest altitude for our Hotel Club, at 
the foot of the Aiguille Rouge!

THE HOTEL CLUB MMV ALTITUDE

Just 200m from the slopes, this is a perfect starting point to reach 
the ski area - and is also an ideal hideaway, with a discreet décor 
where you can relax whilst enjoying views of the Mont Blanc 
massif.

You can even admire your friends and family on the slopes from 
the incredible terrace! That is, unless you're lazing around in the 
heated indoor pool, or being pampered at the ÔmeaSpa by mmv 
Sensory Spa... 
A new experience...

1250 - 3250m
Les Arcs - Arc 2000 - Ski alpin : 200 km of slopes

3 64 44 17

Paradiski - Ski alpin : 425 km of slopes

12 135 77 37

Resort activities
Fun winter sports: nocturnal skiing on floodlit pistes and 
ski joëring.
Experience another side to the mountain: natural ice 
rink, snowshoe excursions, dog sledding, snow scooters 
and ice cave.
Leisure facilities in the resort: bowling, pool room, 
nightclub, bars and restaurants.

Savoie (73) - Northern Alps 
 

CLUB HOTEL ALTITUDE   
ARC 2000
Club Hotel rated 4* Holiday Village 
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Option

Full board formula The price includes:
- Full-service hotel
- Full board option from first day's diner to last day's breakfast
- The access to the Sensorial Area of Ômea Spa
- Mini, Junior, Teens and Ados Clubs
- Entertainment and leisure

All Inclusive formula The price includes:
- Full-service hotel
- All Inclusive formula (Full board +bar: hot drinks, soft drinks, fruit juices and a selection of 
alcoholic drinks and snacks, including tapas and pizzas)
- The access to the Sensorial Area of Ômea Spa 
- Mini, Junior, Teens and Ados Clubs
- Entertainment and leisure

Half-board formula The price includes:
- Full-service hotel
- Half-board formula (breakfast and dinner)
- The access to the Sensorial Area of Ômea Spa
- Mini, Junior, Teens and Ados Clubs
- Entertainment and leisure

Lodging Qty m2

In all bedrooms Apartments equipped with a Flat Screen TV with access to all terrestrial 
channels and internet access in the bedrooms. The bathroom has a 
bathtub and a toilet.

2-person bedroom 142 15 2 single beds; facing north or south

3-person bedroom 49 16 3 single beds; facing north or south

4-person bedroom 1 18 4 single beds; facing north or south

Accommodation 
accessible to people 
with reduced mobility

1 per floor, total of 5

Catering

Additional Lunch/Dinner Lunch or dinner in a buffet form with hors d'oeuvres and 
warm dishes.
To be booked on site only from the reception teams.

Adult and children over 12 
years old: 18€
Children under 12: 11€

Additional breakfast Opening hours: from 7.30am to 9.30am
Breakfast buffet with pastries, crepes, dairy products, meats, 
cheese, hot and cold drinks (coffee, milk, juices)
To be booked on site only from the reception teams.

Adult and children over 
12years old: 11€
Children under 12 : 7€

A refined catering with 
variety and quality of 
the products and a 
customisation of your 
dishes depending on 
your formula

Depending on your catering formula: breakfast with unlimited 
hot and cold drinks, pastries, crêpes, dairy produce, 
charcuterie, cheese and fruit; meals with a wide choice of 
unlimited hot and cold dishes, wines and fruit juices. Express 
breakfast until 11am.
Restaurant's opening hours: Breakfast from 7:30am to 
9:30am (late breakfast untill 11am), Lunch from 12pm to 
1:30pm, Dinner from 7:00pm to 9:00pm
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Full board option Full board with buffet-style dining offering variety and choice: 
breakfast with unlimited hot and cold drinks, pastries, crêpes, 
dairy produce, charcuterie, cheese and fruit; lunch and dinner 
with a wide choice of unlimited hot and cold dishes, wines 
and fruit juices.
Schedules: Breakfast from 7:30am to 9:30am (late breakfast 
untill 11am), Lunch from 12pm to 1:30pm, Dinner from 
7:00pm to 9:00pm

Packed Lunch Useful! mmv makes you a packed lunch to eat on the road 
back home.
To be booked on site only.

10€ per person

Theme-based 
atmosphere and 
Savoyard dinner

Buffets and festive dinners: Christmas, New Year Eve; 
Eastern, Valentine's day
Savoyard dinner : Raclette dinner or Cheese Fondue in a 
typical savoyard setting (1 day per week)
Hours: from 7pm to 9pm.

Theme-based dinner Buffets and festive dinners: Christmas, New Year Eve; 
Eastern, Valentine's day
Hours: from 7pm to 9pm.

Half-board formula Half board with buffet-style dining offering variety and choice 
(breakfast and dinner): breakfast with unlimited hot and cold 
drinks, pastries, crêpes, dairy produce, charcuterie, cheese 
and fruit; dinner with a wide choice of unlimited hot and cold 
dishes, wines and fruit juices.
Schedules: Breakfast from 7:30am to 9:30am (late breakfast 
untill 11am), Dinner from 7:00pm to 9:00pm

NEW: a quality show 
cooking, dinner at your 
fingertips. Unlimited 
wines and fruit juices.

 Unlimited wines and fruit juices.
  

NEW: Book your table at 
the restaurant for 
dinner!

At 7pm or 8:30pm, booking the day before at the reception.

All Inclusive Formula Full board + bar: hot drinks, soft drinks, fruit juices and a 
selection of alcoholic drinks and snacks, including tapas and 
pizzas.
Schedules: Breakfast from 7:30am to 9:30am (late breakfast 
untill 11am), Lunch from 12am to 1:30am, Dinner from 
7:00pm to 9:00pm, Bar services before and after lunch and 
dinner.

* applicable formula to all participants of the file. Service at 
the bar according to opening hours. Alcoholic beverages will 
only be given to adults. Alcohol abuse is bad for your health, 
please consume in moderation.

Picnic basket to book 
for lunch on ski slopes 
(excluding half-board)

Picnic basket to book the day before 6:30pm at the reception.
   

Drinks at the bar Warm drinks and refreshments
Opening hours depending on the hotel.

NEW: Gourmet menu 
M'BistrO

Gourmet plates and selection of wines. From 10 am to 11 
pm, at the bar.

Tariffs on site.

Greedy snack as soon 
as you get back from 
skiing
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Savoury small portions 
and desserts for babies

  
  

Children

Club Baby from 18 
months to 3 years old

Pack Club Baby from 18 months to 3 years old (for one 
week)
DURING FRENCH AND BELGIAN SCHOOL HOLIDAYS
Little ones are welcomed and supervised in a cosy, colourful 
and inviting setting. 
Under the watchful eye of their entertainment teams 
specialising in early childhood development, they will 
discover the delights offered by the snow and early learning 
games. Dependent on availability, days and schedules have 
to be chosen on site.
Schedules: 8h30am-12pm or 1:30pm-5pm
The Club Baby takes place in the Hotel Club, in areas which 
are specially designed and equipped for their well-being, 
including games areas and age-appropriate naps.

French school holidays: 6 half 
days, from Sn. to F (without 
meal): 120€.
6 days (2 included meals in 
the week) from Sn to F: 190€

Club Baby from 18 
months to 3 years old 
offered except during 
French and Belgian 
school holidays

OUTSIDE FRENCH SCHOOL HOLIDAYS
Little ones are welcomed and supervised in a cosy, colourful 
and inviting setting. 
Under the watchful eye of their entertainment teams 
specialising in early childhood development, they will 
discover the delights offered by the snow and early learning 
games. Dependent on availability, days and schedules have 
to be chosen on site.
Pre-booking required as of the 5 offered half-days. Children 
who were not registered in advance, will not be allowed in. 
Schedules: 8h30am-12pm or 1:30pm-5pm

Outside French school 
holidays: 5 free half days, 
from Monday to Friday, 
morning or afternoon.
5 additional half days (1 
included meal in the week): 
100€

NEW: Club Mini from 4 
to 6 years old

Supervised by qualified entertainment teams, children will be 
able to participate in a range of musical and artistic activities 
and can get involved in educational leisure activities and 
games, as well as snowball or tobogganing competitions.
An advantage for parents: children from 4 to 13 can be 
accompanied to the ESF ski lessons.
French school holidays: 6 days, from Sn to F, from 9am to 
9pm, except break for bathroom from 5pm to 7pm (lunch and 
dinner taken together) and show at the end of the week.
Outside French school holidays: 5 days from M to F, from 
9am to 12pm and from 2pm to 5pm. 1 meal/week taken 
together, 1 evening chaperoned by organisers (dinner + 
evening until 9pm)

NEW: Club Junior from 
7 to 10 years old

mmv offers juniors a whole programme of mountainthemed 
activities that are both educational and fun, supervised by 
competent and friendly entertainment teams.
An advantage for parents: children from 4 to 13 can be 
accompanied to the ESF ski lessons.
French school holidays: 6 days, from Sn to F, from 9am to 
9pm, except break for bathroom from 5pm to 7pm (lunch and 
dinner taken together) and show at the end of the week.
Outside French school holidays: 5 days from M to F, from 
9am to 12pm and from 2pm to 5pm. 1 meal/week taken 
together, 1 evening chaperoned by organisers (dinner + 
evening until 9pm)
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Club Teens from 11 to 
13 years old during 
French school holidays

A place for discovery and fun, with supervised activities for 
teenagers to experience and share. Examples of activities: 
geocaching, an introduction to freestyle, snow groomer tour, 
games and inter-hotel challenges...
An advantage for parents: children from 4 to 13 can be 
accompanied to the ESF ski lessons.
LE SQU@T, the new HQ of Teens: a space exclusively for 
teenagers and designed to suit all tastes: sofas for lounging, 
while a wide range of the latest games ensures a cool, laid-
back vibe; an area equipped with Wi-Fi connectivity and 
docks for smartphones and tablets.
Schedules: approximately 15 hours in the week
French school holidays only: 6 days, from Sn to F

NEW: Club Ados from 
14 to 17 years old 
during French school 
holidays

A fun and thrilling environment for teenagers to create bonds 
and unforgettable moments, with numerous supervised 
activities on offer.
Examples of activities: freeriding, nocturnal skiing, evening 
events and outings, team activities with games, challenges 
and puzzles aimed at older teenagers...
LE SQU@T, a space exclusively for teenagers and designed 
to suit all tastes: sofas for lounging, while a wide range of the 
latest games ensures a cool, laid-back vibe; an area 
equipped with Wi-Fi connectivity and docks for smartphones 
and tablets.
Approximatively 15 hours in the week
French school holidays only : 6 days from Sn to F

NEW: Club Baby mmv 
sessions on site

Days or half-days, to book on site, dependent on availability. 1 half-day without meal: 30€
1 half-day with meal: 45€
1 day without meal: 45€
1 day with meal: 60€

Baby kits (under 2 years 
of age)

Includes: baby bed, high hair, changing mat, potty, bath chair 
(subject to availability, booking compulsory).
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Entertainment

Animation at your Hotel 
Club

A professional team for your pleasure to entertainment you 
with games and fun activities all stay long in a festive and 
suitable atmosphere for the whole family. A new experience 
by mmv!
At your arrival: welcome drink for a mutual knowledge and 
taking the time to settle in the Hotel Club.
During the day: muscular awakening... During breakfast or 
after skiing, games and challenges or gourmet ski back.
Your evenings at the Hotel Club mmv: original and unusual 
animations like get together evenings, shows, challenges, a 
dance event, the dissemination of memories to share 
nostalgia for your stay...

At your disposal and 
depending on Hotels Club: 
arcade games, babyfoot, 
billiards and/or flipper
Register on site at the 
reception of the Hotel Club for 
some activities (limited 
number of places)

Outdoor animations During the day: afternoon of family (snow activities) or Geo-
caching, fun outdoor activities, inter-hotel Olympic Games, 
picnics on the slopes, challenges...
Your theme evenings: disguised sessions on the ice, 
torchlight parades, concerts...

The highlights at mmv! Merry Christmas! The Father Christmas will come especially 
spoiling all kids.
Start your year off right with the wild evening of the New 
Years Eve.
We provide you a gourmet and festive evening on the Eve of 
Epiphany with its famous King Cake.
The Easter holidays and the traditional egg hunt!

Entertainment for all 
ages

A dedicated entertainment team organises gourmet and 
festive after ski to enjoy you with games and activities 
throughout your stay. The resort has a lively atmosphere that 
is suitable for the whole family. 
The entertainment schedule is also in full swing thanks to the 
hightlights during Christmas, New Year and Easter holidays, 
as well as the Epiphany. Also enjoy all day long fun activities 
outdoor, afternoons with family, challenges...

Leisure

Indoor heated pool Free access every day during opening hours (no closing 
days).
Swimming non monitored (children are under the care of the 
parents)

Event Highlights mmv is established in active and dynamic ski resorts all 
winter long, in link with tourist offices which want to ensure 
that you have an unforgettable and festive holiday! Get 
information from the reception of your Hotel Club.

Activity packs and 
internships!

If you want to go skiing moderately and enjoy the wide range 
of activities in the resort in which mmv is partner, you can 
also book activity packs or internships for a couple of days! 
For example, ATV in an open snow, paragliding, 
snowshoeing, cross-country skiing, snowyoga, ice climbing, 
ice diving...

The mmv teams provide 
their best piece of 
advice to help you 
organising leisure 
activities, discovery and 
winter sports in resort!

mmv, specialist in mountains, will draw up a programme of 
sports and play activities for you. Take advantage of special 
partners' mmv offers, always voluntary to discover their 
passion for the mountains!

Wellness
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The Sensorial Area: 
jacuzzis, hammam and 
rain shower

The Sensorial Spa Ômea Spa by mmv is a space around the 
source of life : water. Our partner Decléor accompanies you 
for specific massages and cares according to your needs and 
desires.
The Sensorial Area is accessible from the age of 18 by 
appointment only.
Opened from Sunday to Friday. Closed on Saturday (except 
a three-hour opening at the end of the day), Sunday et 
Tuesday morning during French school holidays. Opening 
days are indicative of magnitude only. Access hours are 
fixed, at 10am, 11:15am, 2:30pm, 3:45pm, 5pm, 5:45pm and 
6:30pm. Session of 60 minutes before 5pm then a 45-minute 
session from 5pm, by booking (3 guaranteed sessions per 
week whose 1 takes place at 4pm)

Thongs and bathing suits are 
mandatory. Bath sheet 
provided.

Ômea Spa by mmv Revitalise yourself...
... during a unique global experience in our Sensorial Spa 
Ômea Spa by mmv, in an environment inspired by a source 
of life: Water.

Senso Pass Family: for 
people over 14 with a 
parent

Senso Pass Family: exclusive access to the Sensorial Area 
for people who are 14 or more who must be accompanied by 
a parent, on Wednesday from 2:30pm to 7:30pm during 
French school holidays only.

Teens' Club and Ados' 
Club: access to the 
Sensorial Area once a 
week

Teens' Club and Ados' Club: under the responsibility of the 
mmv organiser; keep groups to a maximum of 10 knowing 
how to swim; with parental permission; on Tuesday morning: 
two 45-minute sessions at 10am and 11:15am. 1 session for 
girls and 1 session for boys. Bermuda pants are forbidden; 
hammam and sauna under scrutiny.

Sensorial Area Access to the Sensorial Area by appointment, adults over 18 
only except opening hours for teenagers. Daily reservation on 
site at the reception desk.
1 access per person after 5pm per week. From Sunday to 
Friday. Closed all season on saturdays, and also on Fridays 
and Tuesday mornings on period outwith School holidays. 
The Sensorial area accessible to teenagers (14 and above) 
depending on privatization hours decided by the hotel. Only 
during French school holidays. 45-min sessions. depending 
on availability. To book on-site.
Thongs and swimsuit mandatory. Bath towel provided. 
Opening days indicated for reference only

Zen or Tonic aquatic 
session

1-hour session per week, depending on availability
Schedules on site

Beauty treatments and 
massages DECLÉOR

To discover the artistry and delights of the spa, wellness 
experts are on hand to pamper you with personalised beauty 
treatments in private treatment rooms. Facial and body 
treatments are on offer, in addition to well-being massages.

Specific treatments for teens from 14 years old, accompanied 
by a parent. 
Accompanied by a parent, on wednesday from 3.45pm to 
6pm. Depending on availability. To book on-site.
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NEW: Ambiance Spa 
Pack

The Pack includes: Sleeping accommodation choice (double 
or twin), welcome tray with beverages and small cakes. 
Bathrobe and slippers at your disposal. 1 DECLEOR 
Sensorial Kit. 1 Detox beverage. Sensorial shower. 1 VIP 
access for 45 minutes to the "Sensorial Area by night" on 
Tuesday between 7:30pm and 9pm. Fit and beauty tutorials. 
A 30-minute My Time care to be chosen during a personal 
appointment at the OmeaSpa.

109€ per room. Rates based 
on 2 adults (stay of 5 nights 
minimum)

Wellness equipment 
details

1 wellness area: 2 Jacuzzis, 1 hammam, 1 sauna, 1 hydromassage shower, Pure Altitude 
treatments and massages

Ski

Ski hire mmv discounts on the hire of ski and board equipment with 
up to 50% off rental fees (depending on the resort and rates 
in 2017 under negotiation); must be booked before departure.

Ski pass mmv discounts up to 30% on ski passes (depending on the 
resort and rates in 2017 under negotiation); must be booked 
before departure.

Ski courses mmv discounts on ski lessons with Ecole de Ski Français; 
must be booked directly through our partner site esf.net.
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Services

WiFi in common spaces Free WiFi in the reception and in common spaces.

Free WiFi Access in 
rooms

Up to 512 Kb

mmv's covered car 
parking

80€ per vehicle and per week

NEW: Change of bed 
linen and re-made beds

10€ per bed

Complete hotel service Hotel amenities set provided in your room, cleaning and beds 
made every day, bath linen provided and changed twice a 
week.

In reception: 
Multilingual reception, 
Wifi access, lending of 
books, dvd, board 
games and cameras 
action.

  
  

NEW: Bathroom linen: 
extra change

8€ per person

Pets are not accepted in 
the Hotels Club mmv.

Safe in the bedroom

Billards, babyfoot and 
pinball

  
  

Ski room at your 
disposal

  
  

Laundrette with dryer at 
your disposal

  
  

Other available services 
on site

Ski room, luggage. Express shower : 3 showers
1 seminar room : 90m²
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Accomodation

Provision of rooms For stays of 5 nights or more, rooms are available from 6pm 
and must be free at 9am. 
For stays of 4 nights or less, rooms are available from 2pm 
and must be free at 12pm. (or from 6pm to 9am for some 
shorts stays)

Early Check-In Accommodation available from 11 am instead of 6 pm. 49€ / room

Late Check-Out Your room available till 11am instead of 9am.
Subject to availability

29€ / room

NEW: Pack Premium The Pack includes: Early Check-In, sleeping accommodation 
according to your choice (double or twin), welcome tray with  
kettle, orange juice and mineral water. Tea, coffee, biscuits, 
small pieces of chocolate  every day. Bathrobe and slippers 
at your disposal, 1 Beauty Pouch DECLÉOR. 1 board 
"gourmet bistro" at the bar. VIP access for 45 minutes to the 
"Sensorial Area by night" on Tuesday between 7:30pm and 
9pm.

89€ per room. Rates based 
on 2 adults (stay of 5 nights 
minimum)

NEW: Pack Compliment The pack includes: 1 bottle of champagne Mumm 75cl kept in 
an ice bucket. 2 flutes. Savoury and sweet snacks. 1 cocktail 
per person to consume at the bar.

59€ per room (rates based on 
2 adults)
Alcohol abuse is bad for your 
health, please consume in 
moderation.

Reception hours From 7.30am to 8.30pm. Hours can be subject to change.

Languages spoken at 
reception desk

French, English

Methods of payment CB, Mastercard, Cheques,Holidays cheques , cash

Insurance

A stay well covered with 
Pack Horizon

Snow Guarantee during the stay, Cancellation Guarantee, 
Repatriation Insurance and Compensation in case of 
impossibility to reach the station.
This benefit is not commercialized to our partners, Tour 
Operators

From 9€ (according to the 
amount of the file)

Other charge

Required application fee Benefit from special offer on www.mmv.fr Equal or more than 5 days of 
stay: Central reservation: 25€ 
- Website: 15€
Stays of under 5 days: 
Central reservation: 15€ - 
Website: 10€

Deposit to be paid on site
Deposit required on arrival. The deposit may be retained in 
the case of non-compliance with the rules of the institution 
(eg banning smoking in rooms) or non-return of the keys at 
departure.

40€

Mandatory Holiday Tax To be paid on site at the end of your stay (price per day and 
per person). 
[Prices on Winter 2017 basis]

0,90€ per day and per 
person. Free of charge for 
children under 18years old
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Contact details

Altitude
ZAC Arcs 2000 - Le Drosset
73700 BOURG SAINT MAURICE
+33 (0)4 79 04 00 00
Gps coordinates : 45.5732225,6.8337215

Access

Access by car
Motorway to Chambéry-Albertville, then road to Moûtiers then head for Bourg-St-Maurice (RN 
90). Then 30 km along mountain road (D119) to Arc 2000.
Snow equiment recommended.

Access by train TGV from Paris to Bourg St Maurice. Bourg Saint Maurice SNCF railway station (35 km) 
Shuttle coaches from station or funicular then bus.

Access by plane
Lyon St Exupéry airport (193 km)
Genève Cointrin airport (160 km)
Chambéry airport (112 km)

Access to the hotel The Hotel Club is situated at the entrance of Arc 2000.

Facilities

Shops and restaurants Shops: 250 m 
Restaurants: on site

Downtown 250 m

Parking station
Free of charge: 5 km from resort with free shuttle service every 20 minutes (from 7:45 am at 
car park or 8:05 am at ARC 2000; to 6.45 pm at car park)
Charge applies (covered or uncovered); Town hall's car park behind hot

Parking bus "Le Pré Saint Esprit" car park opposite sled dog area (5 km to hotel) where buses have to go 
on weekdays and weekends -  there is also a free return shuttle service every 20 mins.

Tourist office

250 mètres de l'hôtel.
OFFICE DU TOURISME LES ARCS-BOURG ST MAURICE
105 Place de la Gare- 73700 BOURG ST MAURICE- 
Tel : 04 79 07 12 57 -
lesarcs@lesarcs.com

RM

ADS- Chalet des Villards - Arcs 1800
73700 Les Arcs
Tel:  04 79 04 24 00
info@lesarcs.com - www.lesarcs.com 

ESF

ESF ARC 2000
73700 Bourg St Maurice
Tel : 04 79 07 47 52
esf-arc-2000.com
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